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Should this cause doubts as to whether this Code of Conduct is being followed, the supplier is 

requested to take suitable measures to counter this and to notify its contact in our company of 

the course of action. lf required, the cooperation arrangement will be ended. 

10. Consumer interests

Where the interests of consumers are affected, we follow consumer protection provisions and 

appropriate sales, marketing and information practices. Special attention is paid to groups that 

require particular protection (e.g. young people or pregnant warnen). 

11. Execution and implementation

We make suitable and reasonable efforts to continuously implement, document and apply the 

principles and values in the Code of Conduct. All employees are made aware of what this Code 

of Conduct contains and receive training on relevant topics as required. Violations of the Code of 

Conduct are not tolerated and can have consequences under employment law. 

11.1 Communication 

We communicate openly in dialogue with employees, customers, suppliers and other interest and 

stakeholder groups regarding the requirements of this Code of Conduct and its implementation. 

11.2 Information on infringements 

We offer our employees and business partners access to a protected mechanism that will allow 

them to confidentially report possible violations of the principles of this Code of Conduct. 

lf you would like to pass on any information, please contact the following person/office directly 

or anonymously. 

Name of contact/office: CLC-Board 

Contact data: compliance@prettl­electronics.com 
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